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Secure High-Speed Internet Access
Monthly Property Performance Report

Property: SMPLE - Sample Property
Month: September 2005

Month Usage Usage/Day NACR
September 04 813 27.10 99.14 %
September 05 923 30.77 98.60 %

EkoPLC provides secure broadband technologies speed, security, support, and satisfaction to customers and end
users. to more than 2,100 hotels and conference centers worldwide.
Our patented techology and managed network provide

GUEST USAGE
Guest Usage
This graph
represents the
number of guest
connections during
the month (wired
and wireless) and
compares it with
other properties of
your brand and all
EKOPLC-enabled
hotels. As use
increases, so can
property revenue
and guest il
satisfaction. o
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GUEST NACR

Guest NACR (Non-
Assisted Connect 100

Rate) is the
percentage of 90—
guests that connect
without generating 80—
guest support calls.
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and the more
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guests are.
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AVERAGE
BANDWIDTH USAGE Average Bandwidth Usage
Knowing how much 50
bandwidth your hotel
uses can mean the 40
difference between o
satisfied and c 30 -
dissatisfied guests. v
This chart reflects o 20 - SMPLE
the average o
bandwidth used by 104— B sample Brand
month in your hotel. B cxoPLC
Average usage higher 04—
than 60% can T T T T WL W W W W W W W
compromise the ": 3 C‘} 3 C'c i e = ‘i "::* 2 ‘i’n i
guest experience. gYo95pe 22 g3 3 EN
CONFERENCE GROSS
REVENUE Conference Gross Revenue
Conference revenue
can add substantially 100000
to your bottom line. ]
This chart indicates 80000
the approximate
gross revenue in 60000 | | B
Euros for all
conferences held 40000 0— — — — — - — — — — —
during the month in
your hotel. 20000
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